Upon Completion

You will be able to access, download, and save your Certificate of Achievement only after
completing a Certificate Playbook course.

Within the LMS

You will see a small certificate icon next to any completed course on your profile page. You can
click the certificate icon (red square below) to have your certificate opened in a new window as a
downloadable PDF.
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You can also click the course title and find an option to download your Certificate of Achievement
for that course by clicking the blue “Download Certificate” button.
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Email

You will also receive an email with a link to access and download your certificate. This completion
email will be sent to the email you used to register for the course.
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Not Seeing Your Certificate?

You must thoroughly review all components of a course for the course to be marked as
completed, and you earn your Certificate of Achievement for that course.

If you are not seeing your certificate, go back into the course and confirm that you have viewed
each lesson and topic of the course. If you have completed a lesson or topic, it will be marked

with this icon

For more information, check out the How to Track Your Progress resource guide, to help you
determine if you have completed the course.
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https://learn.sportseta.org/wp-content/uploads/2022/05/How-to-Track-Your-Progress.pdf

